
In Re: 

DEPARTMENT OF INSURANCE, FINANCIAL 
INSTITUTIONS AND PROFESSIONAL REGISTRATION 

P.O. Box 690, Jefferson City, Mo. 65102-0690 

HEATHER L. LUCAS ) 
) 
) 
) 

File No. 163352e 

VOLUNTARY LICENSE SURRENDER 
ORDER 

This Voluntary Surrender Order acknowledges that the Missouri Department of Insurance, 
Financial Institutions and Professional Registration has received the voluntary surrender of, 
Heather L. Lucas, License Number 01496 1 l on March 29, 2012. 

"""'1 -t/J" 
SO ORDERED, SIGNED AND OFFICIAL SEAL AFFIXED THIS Jr?" DAY OF 

f:rp(l,\ l.,- 2012. 

GOLD SEAL Missouri Department of Insurance, 
F inancial Institutions and 
Professional Registration 


